CHINH SACH BAO MAT THONG TIN

1. Muc dich va pham Vi thu thdp théng tin:

TPVIETNAM.COM.VN khdng bén, chia sé hay trao dbi théng tin ca nhan cua khach
hang thu thap trén trang web cho mot bén thir ba nao khac.

Thong tin c& nhan thu thap dugc sé€ chi duoc sir dung trong noi bo cong ty.

Khi ban lién hé dang ky dich vu, théng tin ca nhan ma tpvietnam.com.vn thu thap bao
gém:

-Ho va tén

-Dia chi

-Dién thoai

-Email

Ngoai thong tin ca nhan I cac thong tin vé dich vu

-Tén san pham

-S6 luong

-Thoi gian giao nhan san pham

2. Pham Vi str dung thong tin:

Thong tin ca nhan thu thap s€ chi dugc tpvietnam.com.vn sir dung trong ndi b cong ty
va cho mot hoic tat ca cac muc dich sau day:

- H trg khach hang.

- Cung cap thdng tin lién quan dén dich vu.

- Xir ly don dat hang va cung cap dich vu va thong tin qua trang web caa ching toi theo
yéu cau ciia ban.

- Chung t6i c6 thé s& giri thdng tin san pham, dich vu méi, théng tin vé cac sy kién sap téi
hozc théng tin tuyén dung néu quy khach ding ki nhan email thong béo.

- Ngoai ra, chiing t6i s& sir dung thdng tin ban cung cap dé hd tro quan ly tai khoan khéch
hang; xac nhan va thuc hién cac giao dich tai chinh lién quan dén cac khoan thanh toén

truc tuyén cua ban;



3. Thoi gian lwu trir thong tin:
Déi voi thdng tin ca nhan, tpvietnam.com.vn chi x6a di dir liéu ndy néu khach hang c6

yéu cau, khach hang yéu cau giri mail vé tpvietnamcompany@gmail.com

4. Dia chi cua don vi thu thdp va qudn ly théng tin ca nhan:

CONG TY TNHH T.P VIET NAM

Dia chi: 16 Puong s6 3, Cu x& Binh Théi, Phuong 8, Quan 11, TP HCM.
Hotline: 08.39626680

Website: tpvietnam.com.vn

Email: tpviethamcompany@agmail.com

5.Phuwong tign va cOng cu dé ngwoi dUng tiép cdn Va chinh siva dit ligu cd nhan ciia
minh:

TPVIETNAM.COM.VN khéng thu thap thong tin khach hang qua trang web, thdng tin
ca nhan khach hang duoc thuc hién thu thap qua email lién hé dit mua san pham, dich vu
giri vé hop mail cua ching tdi: tpvietnamcompany@gmail.com hoic sb dién thoai lién hé
dit mua san pham goi vé 08.39626680.

Ban c6 thé lién hé dia chi email cling s6 dién thoai trén dé y&u cau tpvietnam.com.vn

chinh stra dit 1iéu ca nhan cua minh.

6. Cam két bdo mdt thong tin ca nhan khach hang:

Tai tpvietnam.com.vn, viéc bao vé thdng tin ca nhan cua ban 14 rat quan trong, ban dugc
dam bao rang théng tin cung cap cho ching tdi s& dugc bao mat, tpvietnam.com.vn cam
két khong chia sé, ban hodc cho thué théng tin ca nhan cta ban cho bat ky ngudi ndo
khéc, tpvietnam.com.vn cam két chi str dung cac thong tin ctia ban vao c4c truong hop
sau:

- Nang cao chét luong dich vu danh cho khéch hang.

- Giai quyét cac tranh chap, khiéu nai.
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- Khi co quan phap luat c6 yéu cau.

TPVIETNAM.COM.VN hiéu rang quyén loi ciia ban trong viéc bao vé thdng tin ca nhan
cling chinh 1a trach nhiém cua chling toi nén trong bat ky truong hop c6 thic méc, gop ¥
nao lién quan dén chinh sch bao mat cua tpvietnam.com.vn, vui 1ong lién hé qua sb dién

thoai 08.39626680 hoac email: tpvietnamcompany@gmail.com.

CHAN THANH CAM ON!
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